
COMMUNITY RESOURCE 
SPECIALISTS

Who are the community resource 
specialists? 
Community Resource Specialists are 
available to guide patrons in 
connecting with community resources 
that meet their unique needs. They are 
highly knowledgeable about public, 
private and government organizations 
that can assist patrons.

What types of topics can they help me with ? 
The community resource specialists are equipped 
to help with the following topics:

• Housing
• Health insurance
• Mental health
• Food banks
• Programs for children and teens
• Caregiving for friends and family members
• Many other topics

What else should I know? 
Conversations with community resource specialists 
are confidential, with a few exceptions:

• When consulting with their supervisors and team
members as a means to ensure excellent service
to our patrons.

• If a patron mentions harm to themselves, a child,
or older adult to ensure safety for all.

• If served with a lawful court order or subpoena.

Community resource specialists can refer you to social 
service agencies; however, they do not provide  
counseling, therapy, or case management. 

How can I connect with a Community Resource Specialist?
Please contact the Community Resource Specialists directly

What can I expect from a meeting 
with a Community Resource 
Specialist?
Community resource specialists are 
available to meet with you one-on-one 
at your preferred Arapahoe Libraries 
location, via telephone, or email, to 
determine what agencies or resources 
are able to meet your needs. 

We’re embracing  
all by bestowing deep  
respect upon everyone with 
whom we cross paths.

Rachael King
rking@arapahoelibraries.org 
720-916-4315

Jennifer Martin
jmartin@arapahoelibraries.org 
720-603-1356

Mando Suarez
msuarez@ald.lib.co.us 
720-682-9603
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